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Have questions about Neofit®?        Maybe this will help….. 
 

Question: Is Neofit approved for potable drinking water and how long will it last? 
Answer: Neofit is a high-tech NSF-61 approved product for potable drinking water. Neofit is made of PET (polyethylene 
terephthalate) and has been tested to a minimum life expectancy of 50+ years. Plastic potable water bottles are also made of 
PET.  Estimates compiled from the U.S. National Park Service, United States Composting Council and numerous other federal 
and state agencies, estimate plastic water bottles made of PET may last 500+ years in the landfills. This is an example of the 
long-term life expectancy of the material. 
 
Question: Is Neofit a pressure pipe?   
Answer: Neofit is not a replacement pipe. Neofit helps maintain the existing service pipe by re-lining, not by replacement. Its 
purpose is to seal leaks and extend the existing service pipes life or to create a safe barrier in existing lead service piping. 
Extensive testing has been performed on the Neofit liner for different requirements in the US, Canada, Australia, and Europe.   
 
Question: Does Neofit affect the flow within the service piping?   
Answer: Thousands of case history installations show no issues with the Neofit liner affecting the velocity flow of the host pipe. 
In fact, most cases show an increase in the velocity of older pipes due to the liners smooth continuous joint less characteristics. 
The same holds true for CIPP liner flow velocity effects.  
 
Question: What is the advantages of the Neofit liner compared to pulling a new PE (polyethylene) pipe through the ground or 
epoxy coating the service pipe between the curb stop/meter pit and where the service enters the building?  
Answers: 

 The pull-in method requires both ends of the host pipe to be excavated and in some cases additional excavations are 
required if the pipe bends in different directions. In most cases this also requires the demolition and breaching of 
basement walls or concrete slabs/floors. This can be very invasive to the property owner, especially when it 
requires demolition of concrete slabs or basement walls. This would be very disruptive to businesses and home 
owners.   
 

 Whenever an existing concrete, block or stone wall is breached due to pulling in a new pipe, especially in older homes 
and buildings, the outside of the wall must be excavated in order to get the pipe through the wall and to properly re-seal 
and waterproof the breached wall. In most instances, this will require the removal and demolition of landscaping, 
porches, decks, sidewalks, driveways and other items that may be above the service pipe entry. This is very invasive, 
inconvenient and costly. 
 

 PE pipe can be damaged when being pulled through the ground. Rocks and other debris can cut into the PE pipe, 
therefore reducing its lifespan. When the PE pipe is being pulled through the ground, it can also encounter other 
underground utilities that were unforeseen and possibly cause damage to these utilities. 
 

 Epoxy coatings are non-structural; the Neofit liner is a class-B semi-structural liner. PET is a very strong and durable 
material. Flow-Liner has performed several extreme “stand alone” tests with Neofit, showing its strength and durability 
(visit www.Flow-Liner.com to view the extreme testing). Epoxy coatings are basically epoxy paint being applied un-
evenly to the inside of the host pipe. If the host pipe is not prepared and properly cleaned prior to the coating, the 
coating will not adhere to the inside of the host pipe. The Neofit liner has a consistent thickness and will span small 
holes and breaches in the host pipe, coatings do not have these abilities.  
 

 Neofit only requires one excavation pit at the curb stop or in some installations where there is an adequate in-ground 
meter pit, no excavation pit is required at all. With Neofit, the installer is able to pull or push the liner through the 
existing pipe into the basement, crawlspace or vertically up through a concrete slab. They are able to do this without 
excavation or demolition and without disturbing the original service pipe entry. Also, most polyethylene, copper or lead 
service piping, when rising up through a concrete slab floor, have a long sweep 90 degree bend or fitting, Neofit is 
capable of negotiating around these bends. 

Neofit is a viable non-invasive option with many benefits current technologies cannot offer. Neofit offers you another choice for 
repairing, protecting, maintaining and extending the life of your potable water service. 
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